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Owners Corporation Amendment (Short-stay Accommodation) Act 2018

SSO = Short stay occupier

[Assented to 14 August 2018]

The OC receives a written complaint by a lot owner,
occupier or manager regarding a breach by a SSO of a

SSP = Short stay provider

Is the complaint made in
relation to the following

conduct proscription

Y

OC to provide complaint
form to the complainant

i

Complainant does not
return form

A

Complainant retums
completed form

conduct proscriptions?

Unreasonably creating noise interfering with
the quiet enjoyment of other lots

Behaving in a manner likely to unreasonably
interfere with peaceful enjoyment

Use of common areas causing hazard to
health, safety and security of any person

'

OC takes no action

A

I

OC takes action based
on reasonable grounds
to believe that SSO
committed the breach

Obstructing the lawful use of common
property

Substantially damaging the lot or a structure
that forms part of the lot

OC provides notice to
complainant of reasons
for action not being
taken

A

OC gives written notice

specifying who is
required to rectify breach

OC may give
notice to SSO

to lot owner and SSP |

y

Breach is remedied

A

Breach is not remedied

\

OC, lot owner, agent or
occupier may apply to
VCAT seeking resolution
of the dispute

S5P and 550 are jointly and severably liable
for satisfying any order, except in
circumstances where VCAT is satisfied that
the SSP took all reasonable steps to prevent
the SS0O's breach of proscribed conduct

A

VCAT may hear the

dispute relating to

Alternatively, VCAT
may grant an order in
favor of an occupier

breach of a conduct
proscription and make

appropriate award

who resides in the
same building where a
S50 resides

Prohibition
Order

Civil Penalty

If notice has been served on SSP on at
least 3 occasions within 24 months

VCAT may make an order
not exceeding $1,100

relating to alleged breaches of proscribed
conduct; having regard to the severity of
breach, preventative measures taken,
time between breaches and history of
SSP provision of accommodation

An A
5 iic:ble Loss of ammenity
PP compensation
order

Awarded where
application has been
made within 60 days of
a SSO breaching a
conduct proscription,
capped at $2,000 per
occupier

Any questions please contact Nicole Wilde or a member of our Owners Corporation Law Team.
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